Mocksa 29.04.2015

TURKISH § —
AIRLINES )

A STAR ALLIANCE MEMBER v 7

Baoicnas ungpopmayus!
Upezeviuaiinana cumyayusn 6 Henane !

Yeasricaemwvie konnezu!

Ilo npuuune upesswviuatinou cumyayuu 6 Henane, 05
asuabunemos c¢ eviiemom uz/e Kammanoy (KTM), svinucannvix 0o
25 anpena 2015e. (sxnouumenvro) Ha nepuoo nepeirema c 25 anpens
no 02 mas 2015c. (sknouumenvro), Oeticmgyrom credyroujue
npasuia.

1. Rebooking / Rerouting npouszsooumcs 6e3 oonnam, Hezagucumo om
NPUMEHAEMO20 Kllacca 6p0HMp06aHM}Z.
2. Bozepam ounema (Refund) npouzeooumcs coenacuno cneoyrowum
yC]l06M}ZM:
a. Heucnonvzosannwiii bunem — sozspam ogopmiasemcs 6e3
wmpadga,
b. Yacmuuno ucnonvzosanmwiii buirem — 6038pam
oopmnsiemces kak evinyscoennwitl (involuntary).
3. Ilpoonenue cpoxa oeiicmsus aguabuiema.
a. Cpoxk oeticmeus ounema, modxcHo npoonums 0o 30 Uwons
2015e. (sxarouumenvho) b6e3 wmpagos u O0NOIHUMENbHBLX
cbopos;
b. Cpoxk oeiicmsust bunema, mosicro npoorums nocie 30
Uwmns 20152. coenacno npasunam mapuga opueunaibHo20
ounema.

3a  OononnumenvHou — uHmgopmayuen  oopawanmecy 6  omoel  MapKemuHed
npeocmagumenscmea aguakomnanuu 8 Mockae.

E-mail: MOSCOWMARKETINGMG@THY.COM
Tereghon: 8 (495) 775 08 49 (d06. 53617, 53618, 53628)

BN Europe’s MockBa, yn. Banosas 35, bL, «Wall Street»
b Best Aifline Konn-ueHtp 8 (800) 700 61 61 | 3BOHOK 6ecnnaTHbIi
dakKc +7 (495) 933 55 23

www.turkishairlines.com
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